
Flying Duchess Sitter Review 
 

 
 

Dear Keyena 
Please find Sarah Lancaster feedback and review below. 
Dated 10/22/2016 
------------ 
Report: 
Condition of Pet and Home rated at 5  out of 5 
Carrying out Instructions 5  out of 5 
Overall Quality of Service 5  out of 5 
Communication and Reports  out of 5 
 
Additional comments/ Recommendations:  

Everything about the process with Flying Duchess has been 
excellent - from the set up, booking, matching with sitter, 
payment process - everything. Keyena is a credit to your 
business. From the moment I met her for the initial consult it 
was instantly reassuring - she was professional but personable 
and extremely respectful and sweet to my pet. My cat really is a 
member of our family and I couldn't have asked for him to have 
been treated any better. He is happy, content and looks in great 
health. Thank you so much for an outstanding service - and 



Keyena you are amazing and Tiger clearly adored you. Thank 
you for treating him like one of your own. We will be booking 
again without doubt and hoping Keyena can accommodate us in 
the future.  
 
 
 
 
 

Thank you 

 

 

 


